
 

An Important Message from 

The Texas Health and Human Services Commission (HHSC)  

Reminder about EVV Home Phone Landline 
Requirements 

 

Background: 

The EVV Home Phone Landline Requirements policy requires the use of an 
approved allowable phone type when a program provider has selected the 

member’s home phone landline as the clock in and clock out method. 

 

Key Details: 

Landline Requirements 

The landline must be the member’s home phone landline number or a landline in 
another location that the member frequently receives services, such as a family 

member’s home or a neighbor’s home. 

• The owner of the landline must give permission to the member and the 
service provider or CDS employee to use the telephone for EVV. 

• The phone must be a landline phone. It must not be an unallowable landline 

phone type. 

*Fixed Voice over Internet Protocol (VOIP) landlines are considered allowable if the 
home phone is attached to a member’s or CDS employer’s address. The internet-

based phone line must be assigned to the account owner’s address. A non-fixed 
VOIP landline is not allowable because it is not geographically restricted to a 

specific address. 

Unallowable Landline Phone Type 

An unallowable landline phone type is a mobile phone number or cellular enabled 
phone number. Phones used to clock in or clock out through the landline method 

must be a landline phone, and not a cellular phone or device. 

Unallowable landline phone types include: 

• Cellular phones 

• Cellular enabled devices such as tablets and smart watches 

 

Additional Information: 

Note: Program providers, FMSAs and CDS employers must use the EVV Landline 

Phone Verification Report in the EVV system to identify an unallowable landline 
phone type as “mobile.” If the program provider, FMSA, CDS employer or payer 
identifies an unallowable phone type, action must be taken to remove the 

unallowable phone type. 

 



Resources: 

• EVV Policy 7030 Home Phone Landline 

• EVV Policy 10020 EVV Landline Phone Verification Reviews 

 

Email EVV Operations 

 

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvaGFuZGJvb2tzL2VsZWN0cm9uaWMtdmlzaXQtdmVyaWZpY2F0aW9uLXBvbGljeS1oYW5kYm9vay83MDAwLWNsb2NrLWNsb2NrLW91dC1tZXRob2RzIzcwMzAiLCJidWxsZXRpbl9pZCI6IjIwMjQwNjEwLjk2MDU1ODYxIn0.Y-n_VmK8bG62baLUSfLeQbodgbfl7htFGTQBx6zbL8c/s/3003203117/br/243910640782-l__;!!IqUcNYopQPk7!LDd89CqTyg06V-cAE162Fxrugpg0dZrykZxHtWtHP5JCH8ZLrIVpd2EGLICB7a4nZlWijg_sSPOmxcWILzWXkkw6vfM$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvaGFuZGJvb2tzL2VsZWN0cm9uaWMtdmlzaXQtdmVyaWZpY2F0aW9uLXBvbGljeS1oYW5kYm9vay8xMDAwMC1ldnYtY29tcGxpYW5jZS1yZXZpZXdzIzEwMDIwIiwiYnVsbGV0aW5faWQiOiIyMDI0MDYxMC45NjA1NTg2MSJ9.rblWiRRNOVLB8Ft5v-AtPvhhS9j34HtyNE8K9oJkTKI/s/3003203117/br/243910640782-l__;!!IqUcNYopQPk7!LDd89CqTyg06V-cAE162Fxrugpg0dZrykZxHtWtHP5JCH8ZLrIVpd2EGLICB7a4nZlWijg_sSPOmxcWILzWXi9WftmU$
mailto:evv@hhs.texas.gov

