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Important 2025 vision plan updates

Stay informed about member benefit changes for the new year.

Review updates (>}

Action required to maintain
providers.eyesynergy.com access

Update your sign-in methods to maintain uninterrupted access.

Update your info (&)


https://view.provideremail.uhc.com/?qs=a081a507b48b48a43409d6d4c07f8aa43ddddf6cf01f07f89bb0f4b343a47e4a4752cb95fe3e678c98cea25a65b5303f9bd91eec72fcdc1a18cafe9eca9ef56019565765f7408be921c8cd59fb10a381bc595c696c24f72c
https://click.provideremail.uhc.com/u/?qs=450e4c53006a28634590528e65a1be06560b7791011d8e9c25218069f44ecd833cc110812ac87111755de7e16064ef7feb7b8836b712e4fb865feb7055210885
https://click.provideremail.uhc.com/u/?qs=450e4c53006a28637f4b5b4ee1a0a3d90701e28b7581eb1baffeaa621b66dcdaf47db9ac716a20e338cfdbfaf5f22c62cff371cd08f0b6a58c25ace29045bdcb

Customer Service holiday schedule

Need practice support around the holidays? Please use the
following list of our modified customer service hours* to reach us:

Tuesday, Dec. 24: 6a.m-5p.m.CT
Wednesday, Dec. 25: Closed

Thursday, Dec. 26: Reopen at6 a.m. CT
Tuesday, Dec. 31: 6a.m-5p.m.CT
Wednesday, Jan. 1: Closed

Thursday, Jan. 2: Reopen at 6 a.m. CT

We hope you, your staff and your family have a safe and happy
holiday season!

*Customer Service will be open in accordance with all state guidelines and
regulations, including California, Idaho, lllinois, Indiana, Kentucky, Michigan,
Mississippi, Nebraska, Ohio, South Carolina and Texas.

Check out our new Provider Training Academy

Explore our new Provider Training Academy to find interactive
courses, educational resources and tools and free COPE Accredited
CE courses designed to inform and support your practice.

Learn more (&)

Review and validate your provider information
on providers.eyesynergy.com

Federal and/or state regulations require that you help ensure the
accuracy of your provider directory information. Provider locations
should sign in to providers.eyesynergy.com, at a minimum every
90 days, to review and validate or update your provider information
to ensure accurate directory records. If you have not done so
recently, please complete this requirement. If you don’t validate or


https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863429896a8bb376ec6580058177561cc41b4ead11f1c1a34a4722079802bf466d085eb95aeb3529048b7da8e2c47015765354e7e2973fde48a
https://click.provideremail.uhc.com/u/?qs=450e4c53006a286321bb70d12db331702c7c8718e9103dee34d6297f60653d0bd4e21eb1f8e7cd1bea4006f162bf8bc501bc9aac9030b4a8204212886838dd6a
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863886085327350742fa4419eb3b8a2ea79d553a1ac51175ed47e98e0aaa50c604479f22fddc07b7d891a620d3e740efcfdfab9af91c24657b8

update provider directory information, we may have to remove you
from the directory.

New Social Determinants of Health (SDOH) and
Eye Health COPE-accredited CE course

Course includes how SDOH affects eye health, covers screening
tools and how to improve the patient and provider experience.

Take the course ()

Lab spotlight: New modern optical
frames available

See the large collection of new, fashionable frames offered in our
Freedom of Choice program.

See more ()

Submit Coordination of Benefit (COB)
claims online

Submit claims with required coordination of benefits (COB) directly
on providers.eyesynergy.com. If you need to add attachment(s),
you can upload up to 5 (PDF, JPEG and JPG) with a 3mb/file
limitation. For more details, including how to add COB attachments,
please take our COB self-guided training course in our new
Provider Training Academy.

Take the course ()


https://click.provideremail.uhc.com/u/?qs=450e4c53006a286310f5e0991ea589cdab0e19196e6d95aa2c65a924383098be086d7eb022d642464ab1caed1657d65f6a03215f5f956cd7854fe4c839bd6d7e
https://click.provideremail.uhc.com/u/?qs=450e4c53006a28636c6cebd7d3b41bf7eaadc57efc3ec21bb30bfffbc921a3a8255a9a28c062fe00e906039c593e96e227acf19a96b4a805d21fcbc3b82dbb74
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863886085327350742fa4419eb3b8a2ea79d553a1ac51175ed47e98e0aaa50c604479f22fddc07b7d891a620d3e740efcfdfab9af91c24657b8
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863ae21a4110f4b8d9047ef6d221c8389e1b74aee4dafb3a309d61ef63843cb4f9e43b4f11adf23050e65d6d6bc61c54f3b86927acb467eecaf
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863d2c199f7277988248e24c8b9f151d06fcb189db1719208def4a2b004d14254ae337d1ae8e5eb16db4da60527cf3a09667365d5089625a3b8

January is National Glaucoma
Awareness Month

January is National Glaucoma Awareness Month. Spread the word
about how regular eye exams can help prevent the irreversible
damage caused by glaucoma.

Read more ()

California providers: Complete required annual
compliance and fraud, waste and
abuse training

Per state requirements, all California providers must complete the
UnitedHealthcare Vision’s compliance and fraud, waste and
abuse training and attest every year. Please note you only need to
attest once per year to fulfill this requirement.

Louisiana providers: Opt in to join our
lab network

New opportunity to amend your current Provider Services
Agreement to join our lab network.

Learn more ()

Minnesota providers: UnitedHealthcare
Community Plan termination on Jan. 1

Effective Jan. 1, 2025, UnitedHealthcare Community Plan will no
longer be a participating plan in our UnitedHealthcare Community


https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863df548d5d7d5fa3950b98090ee8563718e65d0fa30f75db3a8d2242883b8347990f54c54cd8893956d07f6c1bc56bca7db3eac51ef93af585
https://click.provideremail.uhc.com/u/?qs=450e4c53006a28634e7570a6e5079d0a49bd977a6e4806a021c9db7b937fd43f36365c47e294e3f28be7bc0ef87749bd3a8eb5f82f19a01fec2b79a5d003e372
https://click.provideremail.uhc.com/u/?qs=450e4c53006a28634e7570a6e5079d0a49bd977a6e4806a021c9db7b937fd43f36365c47e294e3f28be7bc0ef87749bd3a8eb5f82f19a01fec2b79a5d003e372
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863855cfe6f11fcf9f54d38da9aec171f0e70d9174b84d82f44c854486750c248e61c9cd0218b8f01020b917511d0a25589e75cd1aa3c2f2377

Vision Network / March Vision Network. The health plan has notified
all members impacted by this change and encouraged them to
select a new plan.

Learn more ()

New Mexico providers: UnitedHealthcare Dual
Complete® (Medicare) benefit plan

We’ve added the UnitedHealthcare Dual Complete® (Medicare)
benefit plan in New Mexico, effective Jan. 1, 2025. As a participating
provider in our vision networks, you may start seeing these
Medicare members starting Jan. 1, 2025. A complete benefit
summary of the UnitedHealthcare Dual Complete® benefit plan in
New Mexico is available now. Please remember to verify eligibility
and benefits before rendering services.

Virginia providers: Children’s vision exam with
refraction — code and rate change

Effective July 1, 2024, providers should use HCPCs S0620 to bill for
children’s routine eye exams including refraction for a new patient.
Providers are also eligible to void previously paid claims and rebill
claims using HCPCS S0620, as appropriate (i.e., for children’s vision
exams meeting the service description above, for dates of service
on and after July 1, 2024).

Please refer to the Department of Medical Assistance Services
(DMAS) Practitioner Manual, Chapters IV and V for information
regarding vision coverage and billing instructions. Rates for vision
CPT® and HCPCS codes are posted on the DMAS website.

Washington providers: UnitedHealthcare
Community Plan - Apple Health Medicaid
benefit plan


https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863d96447c06dd714bd8c161c33445bb498117119dbfaf2583b3660d3d1ffa4c929a4a62d14dbc81e241f301e1ef51c500fc36b247655e8bb6f
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863ad1878bf9df98d801f290c5f3908b6ac97c478d75366e4e35db999a870b7ee798740ccab410aa9dafb51be3541d8769a0930cd5971d6ec17
https://click.provideremail.uhc.com/u/?qs=450e4c53006a2863dc36694ba1f9b90d0bbf70623582f0b0e7c4309d818adc05f158dae00a03ed7777de058eeb8b7b29b4a3f48db26872a590d251775cf77104

We currently administer the vision benefits for UnitedHealthcare
Community Plan - Apple Health Medicaid members in Washington.
These members currently have a $100 allowance for a single pair of
frames and lenses every 2 years (age 21 and older). As a
participating provider in our vision networks, we want to remind you
to please review the complete benefit summary of the
UnitedHealthcare Community Plan — Apple Health benefit plan
to ensure you are aware of all covered benefits. It's important to
always verify eligibility and benefits before rendering services to
each patient.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage
provided by UnitedHealthcare of Arizona, Inc., UHC of California DBA UnitedHealthcare of California, UnitedHealthcare
Benefits Plan of California, UnitedHealthcare of Colorado, Inc., UnitedHealthcare of the Mid-Atlantic, Inc., MAMSI Life
and Health Insurance Company, UnitedHealthcare of New York, Inc., UnitedHealthcare Insurance Company of New
York, UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare of Pennsylvania, Inc.,
UnitedHealthcare of Texas, Inc., UnitedHealthcare Benefits of Texas, Inc., UnitedHealthcare of Utah, Inc.,
UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., Oxford Health Insurance, Inc., Oxford Health Plans (NJ),
Inc., Oxford Health Plans (CT), Inc., All Savers Insurance Company, or other affiliates. Administrative services provided
by OptumHealth Care Solutions, LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc., or other
affiliates. Behavioral health products provided by U.S. Behavioral Health Plan, California (USBHPC), or its affiliates.
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